RapidX DMS & Workflow Platform

An INTEGRATED approach to Workflow
and Document Management
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- Incident Reporting
3 Please use this form to create formalized incident reports

Reported by [Administrator
The person who reported this incident

i Section A - Local Incident
Please fill up this section if the incident occured at local premises
8 Date and time of incident | |§
when did the incident occur?
i Type of incident [] contact with moving machinery or mats

Please tick one of the boxes below that . . ) ) .
best describes what happenead it by a moving, flying or falling object

Create Web Forms easily [ Hit by a moving vehicle

[ Hit something fixed or stationary
Dlnjured while handling, lifting or carryin

with powerful UI tools Dot wora oo s o o

[CIFell from a height



*Create complex validation rules for
the FORMS (using regular
expressions, wizards, etc)

*Create business logic, complex
calculation formulas via drag and
drop

*Enforce access rights on different

parts of the form
(eg: Bank managers can see account-related
information, while office clerks cannot)

*Enforce audit trail & logging

Every change in the system, even those made
by an Administrator, is automatically logged
and audited by default.



Apply Workflow routines to
the Forms you created

«Create complex workflows visually via drag
and drop

_______________ R «Create complex routing rules via wizards

________ *Promoted clear and transparent internal
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" Send to*
Choose a user rele te send your action |ACCDL.IFItS Clerk
request to Define by code
Time allocated
The allocated amount of time for this |3 ||Day5 EI
action request, Use a wvalue of O for Define by code
unlimited deadline
Available Actions . :
The list of actions available to the | |
evaluator | |

Approve Reject R




Enforce productivity to your FORMS and
FLOW

» Task auto-delegation (Out of office settings)

Task Distribution scheme

If you have multiple evaluators [eg: a
role with mere than ene user), you can
specify the scheme for how approval
tasks is distributed among members of
the group

@ all users in this role
) Round Rabin

) Least workload

When staff goes on leave, task is auto-routed to preassigned
secondary person

Completion criteria

If you have multiple evaluators [eg: a
rele with meore than ene user), you can
specify the criteria that must be met for
this bubble to be considered 'complete’
and move on to the next step

) Once any single evaluat

) Wait for all evaluators t

@ once evaluator(s

Define by code

e Task reminders

Post-Task Distribution Logic
Wou can run your own custom logic once
the task has been distributed to a

Autogenerated e-mail reminders when deadline approaches

» Ad-hoc delegation (Case by case reassignment)

Create a new Out-of-office rule

Cases can be manually reassigned on a case to case basis to another staff
member

=

You can create a new out-of-office rule

From*

[1/10/2011 12:00 AM |E.

Until*

Reason for being
out-of-office

Delegatee

The person who will be
acting on your behalf
when you are out-of-office

[1/12/2011 12:00 AM |1

In Japan for -
global conference -

@rscrihe to E-mail reminders

15e how frequent this user shall
ive action reminders from the
faw

ne Number

icription

ials
3x, S-letter initial representing this
(eqg: tsh)
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» Escalation (Safety Net)

If a task is not handled after a certain amount of time, it is automatically
escalated to a person of higher authority

2 days before deadline [

Do not send reminders

15 minutes before deadline
30 minutes before deadline
45 minutes before deadline
1 hour before deadline

2 hours before deadline

& hours before deadline

12 hours before deadline

1 day before deadline

2 days before deadline

3 days before deadline

5 days before deadline

[ TLocked



View the Performance and
(c;h?nﬁrtah!aafxtclan;g?n,wpe,description; A KPI Via DASHBOARD

Datasource b 4
Configure the datasource for the view
Aggregate Rows

Configure aggregate rows for the view .Create Customized VieWS O.I: data

Filters ﬁ Incident Reporting view

BTN ey e in many different formats — as
e Customer name calendars, charts, etc
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All your data from the
Workflow system is managed
in a centralised Document
Management System

P




Easily create applications for your company or
we can build them for you based on your
requirements for a small fee.

Standalone
Forms

Industry-Specific
(Insurance)

Industry-Specific
(Retail)

Incidemnt Contract Sabes Order ITHelpdesk
Reporting Expiry Reminder Approval Request
g 4 K
Claims/policy Reinsurance Disbursements Hospital Admission
Approval Allocation Approval Approval Approval

B

Goods Order  Warranty Retum Truck Repair/
Process Process Senvice Request



FingerTips DMS & Workflow

 Project Lifecycle ~ 1 month max.
 Stable and proven platform

» Easy for IT support to maintain themselves,
Low learning curve

» Provides a secure, high-performance platform
already well-suited to banking environment

* Planning ahead : Long term platform
allows you to host many
vertical applications / modules

« Workflow can ensure microenforcement of
process deadlines (escalation,delegation,etc)

» Because all apps share a common
platform, data sharing is readily facilitated

» Real-time monitoring of staff KPI

Other Vendors

* Project Lifecycle ~ 6 months or more

 Freshly written software usually buggy
and takes a few revisions to stabilize

 Costly process — have to reapproach vendor

» With every application, the wheel has to
be reinvented from scratch
» Unflexible and limited in scope

» No enforcement of process deadlines

* Islands of isolated applications that
cannot share data with each other

* No immediate data visibility






